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SatComms h Station located at Henderson, Western Australia.
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Originally established as a division of ).N. Taylor & Co. Pty Ltd

(Taylor Marine) in Australia, SatComms quickly established
itself as a leader in the provision of land, maritime and
aeronautical satellite-based solutions to Australian and

Global markets.

Founded on the solid foundations of a company which has
enjoyed uninterrupted trading in Australia since 1887,
SatComms has today grown to become a market leader in
satellite communications with specialist staff and significant
infrastructure assets backing up a highly professional
approach to finding its customers the right solution, no

matter what the requirement.

SatComms expertise is further supplemented by owning and
operating its own network infrastructure, allowing the
capability to seamlessly combine and deliver Inmarsat
BGAN-based technologies with Ku & C-Band VSAT services,
all via one global private network.

To complement our superior service provision, we also offer
customers access to the latest range hardware and value-
added applications available on the Inmarsat, Iridium and
Thuraya networks. SatComms is headquartered in
Queensland with a large technical operation in Henderson,
Western Australia, supplementing offices around Australia

and overseas.
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SatComms has invested significantly in state-of-the-art infrastructure to
assist clients to communicate from any point on the globe, to any point
on the globe, at a level of performance and security to meet their

applications’ demands.

Teleport and Point of Presence (PoP):

SatComms owns and operates an Earth Station in Henderson,
Western Australia. From this location, SatComms is able to
Connect to global telecommunications partners, delivering
customers’ data & voice traffic with the level of security and
performance required. The SatComms Teleport hosts
customers’ equipment and links remote sites to fibre and
PSTN networks. This site also delivers Engineering &
Support, along with the management of all customer

networks end-to-end within the Network Operations Centre.

The Sydney PoP operates within the Global Switch facility at
Ultimo. This enables the intelligent routing of IP Data traffic
to be delivered to customer premises from any point in the
world, to any point in the world without traversing the
internet. Partners can also pick up their customers’ traffic at
this PoP and deliver the last mile connection under existing
Service Level Agreements. This PoP is fully connected to

SatComms’ main site in Western Australia.

This infrastructure enables SatComms to offer a unique,
single network entry/exit point for all communications,
whether mobile L Band solutions, or Fixed Ku & C Band

solutions. From anywhere - to anywhere.






Our Partners

SatComms partners with leading global industry
organisations to deliver world class services to its clients
throughout the globe.

Our partners include Globecomm Systems, and its
subsidiaries Carrier 2 Carrier Telecom BV and Evosat.

GLOBECOMM
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SatComms Australia is currently the only Australian owned
and operated Inmarsat PSA (Point of Service Activation) as
well as being an Inmarsat ISP (Inmarsat Service Provider).
SatComms local entity, operated via the Corporate
Headquarters and Customer Service Centre located on the
Sunshine Coast in Queensland, ensures that all matters
including activations, support and account enquiries are able
to be dealt with swiftly and efficiently, minimising activation
and support response times.

Specific Service and Product Areas

Not only does SatComms provide quality service and low
cost satellite air-time provision, we pride ourselves on our
combined knowledge, allowing our Australian based staff to
assist in matters 24/7 including, but not limited to:

- Terminal configuration, administration and maintenance;

+ Network monitoring via distribution partners and Inmarsat;

Fault diagnosis and rectification;

Localised activation and service provision;

« Accounts analysis and advice; and

Technical Support via telephone, email or fax.



Our business is communications SALES & ACTIVATIONS

so it only makes sense that we're Phone: 1300 732 517
Fax: 1800 303 701
very easy to communicate with. sales@satcomms.com.au

activations@satcomms.com.au

We look forward to hearing
from you.

TECHNICAL SUPPORT

Phone: 1 300 859 632
Fax: 1800 303 701
support@satcomms.com.au

INTERNATIONAL

Phone: +61 7 5439 1888
Fax: +61 2 8208 7340

HEAD OFFICE

Unit 11, Level 2

Capital One Building

9 Capital Place

Birtinya, Queensland 4575
Australia

PO Box 1066
Buddina, Queensland 4575
Australia

TELEPORT & TECHNICAL SALES OFFICE (WA)

62 Sparks Road
Henderson WA 6166
Australia

NSW SALES OFFICE

Level 5 Nexus Norwest
Norwest Business Park

4 Columbia Court
Baulkham Hills NSW 2153
Australia

ACT GOVERNMENT SALES OFFICE

Level 1, The Realm e .
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For further information:
Telephone 1300 732 517
Facsimile 1800 303 701
E-Mail sales@satcomms.com.au



